GENERAL TERMS AND CONDITIONS OF THE TRADING COMPANY

FAGRON a.s., Holickad 1098/31m, Olomouc

Offer to purchase products according to the trading conditions of the trading company
FAGRON a.s., version as of 2/2017

The present Terms and Conditions (hereinafter iedeto as "T&Cs") are intended for those interestec
purchase contract with the company FAGRON a.s46009355, based at Holicka 1098/31m, 779 00 Olomouc
(hereinafter referred to as "the seller") and heedeclaration of an offer to purchase goods frieencompany’s
range.

This is an offer linked to business conditions. Fk#er reserves the acceptance of this offer sikadly through
an order, meaning an order by phone or email orittew order via the e-shop (hereinafter "the dfder

These T&Cs shall govern the relationship betweend#ller and the buyer who orders and purchasedsgoo
T&Cs are an integral part of each order by the bayel, at the moment of the acceptance of the bfjethe
seller, become binding for both parties.

These T&Cs are an offer of repeated conclusionati#sscontracts under the provisions of § 1735 af ba.
89/2012, the Civil Code, as amended (hereinafter"tiOZ"). Through these T&Cs, the buyer declares hi
interest in concluding a contract with the sellgofffering to buy the latter’s products and goods.

The offer of goods is available on the Web at ipshop.fagron.cz and is continuously updatedettuey with
the pricing. The goods will be sold at the priceading to the price list valid on the date of gilacing of the
order.

The offer is usually made every day, specifically dffering the goods of the seller on the websitehe
company. If you accept our offer within 180 daysnfrthe day on which you familiarized yourself witiis
offer, the relationships shall be governed by the&€s. It is understood that the order is alwaylkl lie relation
to the current offer. The offer is taken up by plgcan order for specific goods.

In accordance with the provisions of §1751, poirdfithe NOZ, these T&Cs shall define the conteritshe
purchase agreement resulting from placing an ardersponse to the offer. The Buyer, by placingeder and
thus concluding a purchase contract, also confiim®bligations under these T&Cs and agrees toviothem.
Should the Buyer make a proposal to amend the T&t@sSeller reserves the right (according to 81pgint 2
of the NOZ) not to be bound by the offer, not toemgwith the proposal, and refuse concluding a lmasge
contract within the scope of the Seller’s offereTBuyer's response with an amendment or an anhalk,r®t be
considered as acceptance of the offer to conclugerehase contract, even if they do not signifisaohange
the conditions of the offer.

The seller reserves the right to accept orders amdlyexclusively in response to offers made in d@npe with
these T&Cs.

Dear buyers of goods, if you do not agree with ¢h&&Cs, ask us about individual negotiations ane th
conclusion of an individual sales contract.

TERMSAND CONDITIONSOF THE TRADING COMPANY FAGRON a.s.

l.
GENERAL STIPULATIONS

1.1 These Terms and Conditions (the "T&Cs") of the campFAGRON a.s., based at Holicka
1098/31m, Hodolany, 779 00 Olomouc, ID 4670935§istered in the Commercial Register
at the Regional Court in Ostrava, Section B, Ingdyi08 (hereinafter referred to as the
"seller") detail the mutual rights and obligatidmstween the seller and the buyer (hereinafter
collectively referred to as the "parties” or "selland "buyer"). A divergent written agreement
between the parties shall take precedence ovepringsions of the T&Cs. The T&Cs are
annexed to each Agreement and are an integraltipeneof, regardless of whether they are
attached to the Agreement or not.

1.2 These T&Cs govern the relations between the salter all buyers; the buyer can acquaint
himself with the T&Cs on the website of the sell€he seller reserves the right to accept
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orders only and exclusively in response to an affiade in compliance with these T&Cs. By
ordering goods from the seller the buyer agreesth®relations between him and the seller
will be managed according to these T&®Bsbuyer, according to these T& Cs, meansonly a
business, not a consumer.

1.3 The seller reserves the right to make changes neghrd to the reasonable needs within their
business, taking into account the product rangepasdible changes in legislation, shareholder
structure, market conditions, etc., to an approprétent in the future. A notification of such
changes will be sent to the buyer, with a referetocéhe amended T&Cs available on the
website of the seller. For the purposes of thistremtual relationship, the publication of the
amended T&C on the website of the seller shall tresiclered as notification and receipt of
notification. Buyers who will request notificationg email and provide the latter, will be sent
the amended T&C via email. If the buyer does noeagdo the changed business conditions,
the buyer is entitled to terminate the contractyiiting, within 60 days of notification of the
change. If the buyer does not agree to the chabgsithess conditions, the seller is entitled to
terminate the contract within 60 days from the dat¢he rejection of the changed business
conditions.

1.4 In any telephone contact between the seller anérhtlye seller and buyer are identified in the
agreed manner or in a manner that ensures the® @ubt about the identity of the person
who is making the communication in question.

1.5 The language of communication. Communication between the seller and the buyethén
context of contractual relations shall be in the@rlanguage, unless agreed otherwise. The
seller is not obliged to accept a document othantim the Czech language. The seller is
entitled to request the submission of an offigiahslation of a foreign-language document into
Czech. In the case of documents that are writtesthier language versions, the Czech version
is always decisive, unless agreed otherwise.

1.
CONCLUSION OF CONTRACT

2.1 The contract between the seller and the buyeruallysconcluded by the buyer by telephone
by ordering goods from the seller's telephone dpesaand the contract is considered to be
concluded at the moment when the telephone opevattrally confirms the ordering of the
goods.

2.2 The Contracting Parties may also conclude a caninasuch a way that the buyer orders the
goods in the seller's e-shop. When ordering, thgebis obliged to check that he agrees with
the T&Cs; otherwise it will not be possible to gamut the order. The moment of the
conclusion of the contract is considered to bentibenent of the issuing of the "submit order"
command.

2.3 The contract is concluded after agreement has beaohed on all of its particulars.
Acceptance by the buyer of the offer made by thHierseust not contain any amendments,
reservations, limitations, exceptions, or otherngfess, nor refer to other terms and conditions
than those in the T&Cs. The buyer assumes theofiaskchange in circumstances in connection
with the rights and obligations arising out of ana¢onnection with the contract.

2.4 By placing an order, the buyer confirms that heeagrwith the conclusion of the purchase
agreement at a distance and at the same time adbege terms and conditions.

2.5 The buyer is aware that the purchase of produetsatte on offer by the seller gives the buyer
no right to use registered trademarks, trade natoges, or patents of the seller or of other
companies, unless otherwise stipulated by a spagiaement.

2.6 Within the delivery of ordered goods, there mayabeertain kind of bundled goods for the
buyer and the seller of goods provides a bonus primma purchase price of CZK 0.01. With
this, the buyer agrees and expresses his/her dottséis order. If the buyer disagrees with
this, he is obliged to communicate his oppositmthe seller in the order, i.e. expressly inform
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the seller that the buyer is not interested inltbieus promo goods for the purchase price. The
bonus promo goods become part of the goods orderdéke buyer in the purchase order and

the promo purchase price is added to the purchdse for the goods ordered by the buyer in

the order

1.
PRICE OF GOODS

3.1 The price of goods is determined unilaterally bg #eller and is subject to VAT with respect to
each item. The price will be increased by VAT & tlurrent statutory rate designated by law.

3.2 When telephone orders are being placed, pricestiaten by telephone take precedence over the
prices specified in the offer.

3.3 The price of goods generally includes the costhef transportation and delivery of the goods,
unless otherwise agreed. Prices do not includeipgck

3.4 The offer of goods by the seller is available oa Web at https://eshop.fagron.cz. The range of
goods is constantly updated, together with a coatly updated price list, which quotes the
current prices of goods. The price of goods is gbmaalid for the date on which the order is
placed. The goods will be sold at the price acewrdd the price list valid on the date of the
making of the order.

3.5 The seller shall not preclude the ordering of gowatslisted on the Web at https://eshop.fagron.cz
in sections of the e-shop normally inaccessiblalltbuyers. In this case, the seller is not bound b
this order, if this order is not confirmed by phareemail.

V.
DELIVERY TERMS

4.1 The goods are usually delivered to the buyahbycarrier agreed for this purpose.

4.2 The delivery of goods is considered to be tloenent of delivery of goods to the first carrier for
transport.

4.3 The goods are usually delivered to the buyesoas: as possible, taking into account the current
demand for goods from all buyers and the capaditiecarriers.

4.4 Personal collection of goods at the headqusaakthe seller is possible.

4.5 Should there arise, after the conclusion ofdtwtract, circumstances of force majeure or other
objective factors that prevent the seller fromwing the goods on time, the seller has the right
reasonably extend the delivery period or to catieelcontract. If the Seller proves that he was lmab
despite exercising all reasonable effort, prevedeky of the delivery of the ordered goods to the
Buyer, the Seller shall not be liable for any daenttwat this delay may have caused to the Buyer.

4.6 The goods are delivered to the buyer togetlibrtive delivery note.

4.7 When receiving the delivery, the Buyer confirthe number and type of package units to the
carrier in the delivery note. Later complaints abwng number of package units and damaged goods
shall not be accepted. Should the Buyer find olwigdeviations of number of units or defects in goods
for example, in their type and number accordingheodelivery note, external damage or mislabeling,
the Buyer shall record detected differences oralefen the delivery note, and additionally clearly
indicate his name, and also date, stamp and sgmake. The Buyer should have the delivery note
confirmed by the carrier.
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4.8 In the event that the buyer refuses to takivetgl of all the goods because of any obvious dsfec
this fact shall be indicated on the delivery nate ¢he faulty or incomplete goods delivered shell b
returned to the carrier.

4.9 For products involving addictive substances pretursors, the buyer is obliged to check the
number and integrity of the outer packaging unitsoading to the information on the delivery note. |
the event of the return of products within thatugrothe carrier is entitled to collect from the buy
only goods packaged in such a way that it is imjptesgo handle the contents during transport. The
carrier confirms signing only the takeover of thépping containers.

4.10 The buyer accepts the risk of damage to gewoudsltaneously with the acquisition of property
rights at the moment of the handing over of the dgody the seller to the first carrier for
transportation. Damage arising after the risk ahdge to the goods has been transferred to the buyer
does not affect his obligation to pay the purcha$ee, unless the seller caused the damage thraugh
breach of its obligations.

V.
PAYMENT TERMS

5.1 The buyer is obliged to pay the price for tbedps on the invoice which he sent to the requested
address within the period stated on the invoicdetinthe invoice sent to the buyer together wi¢h th
ordered goods is deemed to have applied to thergenflan invoice to another address or non-receipt
of any invoice, the Buyer is obliged to notify t8eller of non-receipt in a provable manner.

5.2 Payment of the purchase price for goods ovenger period of time, usually a calendar month, is
possible for all the goods received in the relevimné period. This form of payment may be suggested
by the seller to the buyer. In this case, the ioedor the relevant time period is sent to the bayehe
agreed address.

VI.
WITHDRAWAL FROM CONTRACT

6.1 If a party breaches a contract significanthg, other party may rescind the contract withouayleh
significant breach of contract is considered suatoidition, of which a party knew, or should have
known, before the conclusion of the contract, aridctv would have prevented the other party from
concluding a contract, should it have anticipatéd tondition; in other cases it is considered that
breach is not significant.

6.2 Once one party notifies the other one of itheviawal from the contract, or of its stay withhet
contract, this decision cannot be later changethagalaterally.

6.3 Withdrawal from contract cancels rights andigailons of the parties from the beginning of the
contract and within its scope.

VII.
COMPLAINTSABOUT DEFECTIVE GOODS

7.1 The buyer may assert claims for defects (complpintaccordance with Act no. 89/2012 Coll., as
amended.

7.2 Should the manifestation of a defect in the goodpear within six months of receipt, it is
considered that the subject was already defecpoa aelivery.
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7.3 Should a manifestation of a defect in the good®appfter the deadline specified in Section 7.2, th
buyer must prove that the goods were already deéeuapon receipt.

7.4 The buyer can make a complaint about the goodsigifir¢the delivery note upon receipt of the goods
from the carrier if the buyer finds clear differescor defects, e.g. in the type and number of goods
on the delivery note or can find external damagmistabeling of goods. The buyer shall record the
observed differences or defects legibly on a cdph® delivery note, stating the date and addisg hi
name and signature. The carrier shall add the leehegistration number and a signature to confirm
receipt of the goods that are the subject of tharcl

7.5 The buyer can make a complaint about the goodssimguhe "Complaint Protocol" form at a later
date. Making claims later because of defective gomda difference in the number and type of
goods or the poor quality of the goods supplieshiy possible in writing, by fax or e-mail usingeth
Complaint Protocol form, which is available on thebsite https://shop.fagron.cz; see ‘terms’, or on
demand. Complaints about goods must be made imtegdafter the detection of the problem in a
verifiable manner. The complaint report must cantall the required information and must be
legible and comprehensible. The complaint prot@asb includes a statement that the goods have
been stored under the prescribed storage conditions

7.6 Complaints about goods because of their qualitylvéilevaluated and assessed according to the type
and nature of the goods the claim is made in mriath. Complaints must be made in a demonstrable
manner immediately after the discovery of the defeat no later than the expiry date of the goods
in question.

7.7 Complaints about goods involving addictive substégnand precursors must be made immediately
upon receipt by the carrier. In the event of thedybeing returned they must be packaged for sale
(if they have not been damaged during transportpod labelled and packaged in such a way that
it is impossible to handle the contents duringgpamt. The purchaser must certify the return ohsuc
goods on a copy of the delivery note.

7.8 Goods with damaged packaging must be returned inatedy upon discovery of the defect during
their scrutiny. When passing the returned goodthéocarrier, the buyer is obliged to keep the
carrier’s confirmation as proof of returning theogs (name, signature, reg. number of the vehicle)
and complete a signed and dated receipt for thdggoo

7.9 Goods ordered returned to the manufacturer orildigtr by the State Institute for Drug Control in
Prague on grounds of poor quality, must be retutnethe Buyer after notification by the Seller via
a telephone or in writing, no later than within@&fendar days from notification.

7.10 Defective goods must be properly packed and moisgat dirty or have their original packaging
damaged, depending on the nature and type of tamreomplaint.

7.11The buyer has the option to refuse to accept teraand the goods delivered to him by the seller
because of errors in the object of purchase. Ther $g entitled to assess such a complaint and use
its sole discretion to accept or not accept it. SThtis entirely at the discretion of the sellethe
buyer receives such a complaint. If the seller ptceuch a complaint by the buyer, the buyer is
obliged to return all goods involved in the orderthe seller in intact packaging and in the amount
involved in the order, including possible bonusdmander Article 2.6.

7.12 After the Seller receives the goods returned afingrto Article 7.11, the Seller is obliged to
return to the Buyer the purchase price, if it wiasaaly paid, and issue a credit note.

7.13In the event that the buyer disputes under ArtitlEl only a part of the goods specified in the
order, the buyer shall, if the seller accepts tlagrg return the order that is being objected te. (i
the goods involved in the order) and return thedgaa intact packaging and in quantities according
to the complaint, including possible bonus goodsenrArticle 2.6.
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7.14 After the Seller receives a part of the returnedds (Article 7.13), i.e. those which were the
subject of the complaint, and on condition thas ttomplaint was accepted by the Seller, the
Seller is obliged to refund to the purchaser a pathe purchase price paid (if it was already
paid), corresponding to the amount of the retuigmatls, and issue a partial credit note.

7.15In connection with a complaint under Article 7flithe seller is always entitled to the
reimbursement of costs associated with the pacgagfngoods and dispatch and delivery to the
buyer.

7.16In connection with a complaint under Article 7 flifie buyer is obliged to return to the vendor any
bonus items listed in Article 2.6 together with theods that are the subject of the dispute. If the
buyer returns the bonus goods it is required fentfto pay the seller a handling fee of CZK 200 or
the usual price of the bonus goods, according goctivice of the seller. The normal value of the
bonus goods is determined by the seller.

VIII.
CONSENT TO PROCESSING OF PERSONAL DATA

8.1 The buyer agrees to the processing of thesoped data. The buyer agrees that the seller as an
administrator can process the data in order to avgithe services of the seller for a period fromm th
granting of this consent until the expiry of foueays from the termination of the last contractual o
other legal relationship between the buyer andesellhe consent to data processing is granted in
accordance in particular with NOZ Act no. 480/200Ddll., as amended, and in the case of individual
clients in accordance with law no. 101/2000 Cak,amended. The data will be used for marketing
purposes (especially the Newsletter and the seleviding information about events and offering
goods and services). The buyer is entitled to dptheaagreement at any time; an appeal must be made
in writing to the seller.

IX.
ASSIGNMENT

9.1 Without the prior express written consent af eller, the buyer is entitled to assign (inclgdin
hedging assignment of a claim or right) or stopréiseivables from the seller, or assign the cohtac
part thereof, or the rights and obligations arigimgrefrom.

X.
FINAL CLAUSES

10.1 The legal relations between the parties nptiatty regulated by the purchase agreement and
these OPs are governed by the applicable laws eofCiech Republic, in particular the NOZ. If a
relationship related to the use of the websitdherégal relationship of the purchase agreemehides

an international (foreign) element, then the paréigree that the relationship is governed by Ciamgh

10.2 If any article of the T&Cs becomes invalideffiective or unenforceable or inconsistent with an
applicable law or rule, it is fully severable frasther articles of the document, and therefore thero
articles of the T&Cs remain in full force and effedhe provisions of the relevant law of general
application shall be applied in lieu of the relewprovisions of the T&Cs.

10.3 The contract arising under the T&Cs contanesentire understanding of the subject matter #nd a
the formalities which parties were obliged and wanto negotiate in the contract, and which they
consider to be important for the binding natureréb& No claim made during the negotiation or after
the conclusion of this Agreement shall be inteigaleds contrary to the express provisions of the §&C
and purchase contract and does not create anyatibligon the part of any party.
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10.4 The moment of delivery. Shipments deliveredthy seller into the hands of the buyer at the
contact address or the acknowledgment of recegptiaemed to have been delivered upon their receipt.
If the buyer thwarts delivery, the day of delivestyall be the day the shipment is returned to tHerse
even if the buyer knew about the shipment. Withthuiting the foregoing, these shipments are
considered delivered on the 10th business day thftgrare sent to an address in the Czech Republic
the 15th working day after they are shipped abrdae. buyer is deemed to have thwarted the delivery
of the consignment if he refuses to accept thenséip or fails to pick up the consignment within the
specified time period or the shipment is returreethe seller as undeliverable to the contact addres

10.5 Other shipments to the buyer than those exfetw in Article 10.4 of the T&Cs are considered
delivered on the third business day after theysammt to an address in the Czech Republic or 15th
working day after they are sent abroad. This isthetcase if the seller learns of the deliveryhaf t
shipment before the end of this period.

XI.
SCOPE OF T&Cs

11.1 The T&Cs are valid from 31 March 2017 andluhg release of amended T&Cs. The current text

of the T&Cs is available on the website of theesell the FAGRON company — https://eshop.fagron.cz;
see Terms and Conditions.

Olomouc, March 31, 2017



